KX-NS Step by Step Guide

VM Mailbox and Web User




1. Overview

This chapter explains followings.
- How to make VM mailbox for extension 103, 104 and so on.
- How to make Web log-in account for extension 103, 104 and so on.

Built-in VM : 500
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Box Box
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11. Extension Number and Name

For example, following extension number and name have been
already programmed. “105” is not used.

@ Users Extension Settings
@ PBX Configuration
Copy to CLIP Generate
] 1.Configuration
I 2 System # Main Intercept Destination Intercept No Answer Time CLIP UM Option 1

3 3.Group

& 4 Extension || Mumber | (Mcharacters) |~ - | "~ |~ | | " |
ALL ||

= 1. Wired Extension

— 1 1M Andrew White 1 Virtual |47 1 IP-EXT
L= 1 Extenzion
= Settings 2 102 Becky Black 1 Virtual |47 i IP-EXT
%® 2 FWDIDND 3 103 Mike Smith 1 Virtual |47 3 IP-EXT
8%, 3 Speed Dial 4 104 Tom Red 1 Virtual |47 4 IP-EXT
# 4 Flexible 5 1 Virtual |47 5 IP-EXT
Button B 106 Susan Green 1 Virtual | 47 g IP-EXT
411
#] 5.FF Button 7 107 1 Virtual |47 7 IP-EXT
= B.NDSS Link 5 108 1 Vitual 47 3 P-EXT
Data - Send
109 1 Virtual |47 g IP-EXT
2= 7.CLIP ID Table
10 |110 1 Virtual |47 10 IP-EXT
£ 2 Portable Station
11 111 1 Virtual |47 11 IP-EXT

§F 3035 console




12. Add multiple mailbox and Web user.

For example, select “101” to “110” to add User Profile with- mailbox
and web-user account.

@ Users User Profiles

g 1.User Profiles
Commeon FWD DHD Option

= 2.add User

i 1.5ingle User

e 2 Multiple Users
1 4.1c06 Management Extension Humber

E} PBX Configuration

: —<ETT
T . Create mailboxes with the same number as the extensions.
:'5:— UM Configuration ;.;

h._[_:‘ Metwork Service

Number of Users 10

Ok Cancel

If mailbox has been already made using “UM Configuration”,
User Profile cannot be made for the extension.




13. Result

For example, following mailbox is made. “105" is skipped.

@ Users User Profiles
g 1.User Profiles
= 7 Add User Commaon FWD DHD Option
& 1-Single User . ) | ast N Jser Group Ext. N Ext. CO M Group No
CE—— ﬂummﬁﬂu—gﬁﬁ
3 3.Automatic Two- I:l 1
way Recording = — ; .
& D 2 Andrew White 3 101 1 1. [E00:Voicemail 1]
4 ICDG Management
|:| 3 Becky Black 31 102 1 1. [E00:VWoicemail 1]
E‘r PBX Configuration |4 Mike Smith 31 103 1 1. [500:Voicemail 1]
\u_d UM Configuration |:| 5 Tom Red 31 104 1 1. [500:Voicemail 1]
|:| i Susan Green 31 106 1 1. [500:Voicemail 1]
h.,;:,, Network Service - - ; e
- I B ! = . 1
D Ext 107 31 10 1 1. [500:Voicemail 1
m a Ext. 108 M 108 1 1. [500:Voicemail 1]
[ g Ext. 109 M 109 1 1. [500:Voicemail 1]
D 10 Ext.110 M 110 1 1. [E00: Voicemail 1]

Log-in User ID ;. Same as Extension Number such as “103"
Log-intPassword : PWD + “Extension Number” such as “PWD103”
Mailbox Password for Phone : (None)

Mailbox Password for PC . (None)
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21. VM Class of Service

= Lagin = INSTALLER % @ 'EH

@ Uzers Class of Service

@ PBEX Configuration

General Mailbox Call Transfer Hozpitality Mode
E—‘! I Configuration

B2 1 Mailbox Settings

e _ : ' Listing Service : ' Messanic;
H.= 2 Clazz of Service
1}

1 3.UM Extension / ALL | aLL

| | ALL LN o) v

Trunk Service 1 Primary Yes ( Yes ‘r’es> #
[T 4 Service Settings 2 Primary A s T 0]
5] 5.System Parameters 3 Primary ez Maremal Mo Mo M Mo
4 B HW Seftings 4 Frimarsy: ez Mormal Mo Mo ] Mo
‘;.._ 7 System Security 5 Primary ez Martmal Mo Mo ] Mo
L;; Metwork Servics 53 Primary Yes Marmal Mo Mo Mo Mo
7 Primary Yes Mormal Mo Mo M Mo
g Primary Yesz Martmal Mo Mo M Mo

9 Primary ez Martmal Mo Mo ] Mo —




22. Enhanced feature

Activation key is required for enhanced features.

IP Phone Capacity (ch)

IP Trumk [ch)
IP Proprietary TelephonedP Softg
IP Proprietary Telephone (ch)

P Evtencion () Setting is also required for two way recording.

Crne-look Metweark

@G Metwark @ Users Extension Settings
L DCECTEdTUre | #: PBX Configuration

Recording Time Expansion | Copy to CLIP Generate

| 7 1.Configuration
1 2 system ® Main Intercept Destination Intercept No Answer Time cLp una

leszage Backup I

] 3.Group

| & 4.Extension || Mumber | (Rcharacters) |
ALL El

| = 1 Wired Extension

bk Port (ch

|_It/E-mail [user)

weo-weay Recording (user

CTlinterTace L 1 Extension T 0 Andrew White | Disable E2
CSTA Multiplexer , Settings > 102 Becky Black be

@ 2.FWD/DND 3 103 Mike Smith Disable
Mobile Extension (ulse.rj f 7%/ 3.Speed Dial 4 104 Tom Red Disable
.4, Basic (Mo limit) i & 4 Flexible 5 Disable

CA Projuzet] I
CA Supervisar [Uzer) 1
A& Metvwork Feature (user) I
CA Operator Conzole (user] |
CA Thin Client Server |




23. Intercept to VM

Set intercept to VM (500) to extension 103.
Intercept no answer time : 8 sec is better for quick demo.

@ Uzers Extension Settings
@- PBX Configuration
Copy to | CLIP Generate |
3 1.Configuration
I 2 System # Main Intercept Destination Intercept Ho Answer Time CLIP UM Option 1 Option 2 Option 3 »
| 3.Group
. Extension Name When called party | When called party | When called party | When called party| When Called
(= 4 Extension (20 characters) does not answer | does not answer - [does not answer - | does not answer Party
= 1 Wired Extension - Day Lunch Break - Night is Busy =
+= 1.Extension 110 Andrew White
Settings
2 102 Becky Black
@ 2.FWD/DND
) 3 103 Mike Smith
i 3.5peed Dial
ar ) < 104 Tom Red
& 4 Flexible
Button 3
4 5.PF Button 6 106 Susan Green
Main Intercept Destination Intercept No Answer Time CLIP 1 Option 1 Option 2 Option 3 b
Extension Extension HName Time (=) - Day Time (2) - Lunch Time (=) - Break Time {sl
Humber (20 characters) 0:5y=tem timer is applied. | 0:5ystem timer is applled o S_vstem timer is applled 0 Sjrstem ti
ALL E| ALL
1 101 Andrew White & IZI IZI -
2 102 Becky Black & 0 0 0
3 103 Mike Smith & 0 0 0
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31. Demo for VM Basic Feature

< VM Mailbox >
1. Call Ext 103 from Ext 104.

2. VM mailbox 103 answers after intercept time out.

3. Leave voice message.

4. MSW of Ext 103 becomes red on.

5. Ext 103 : Off hook + [MSW] to listen to left voice message.

e L%

Ext 103

Built-in VM : 500

Mail
Box
103

Mail
Box
104
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32. Demo for Web User

< Web user account >

Username : 103
Password : PWD103

ﬁ&) Web Maintenance Console

Username
103

Password

Login ]
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33. Demo for Web User

Fwd, recording VM personal greeting and so on can be modified by user.
COS and so on cannot be modified by user.

@ Users Edit User

éj 1.U=zer Profies

£ 3 Autematic U=zer I|‘|"|:||'|'|'|a'.i|:||'|i"iecl Mes=zage Telephony Feature Login Account

Two-way Recording

Class of Service (COS) -1 1:C05#1

Forward / Do Not Disturb

For external calls o Abways (Al E|
.| Phone (mobile) El
For internal calls ;| Always (All)
.| Phone (home)

For both internal calls and external calls

Phone number of “Phone (Home)” or “Phone (Mobile)” can be assigned in
“Contact’.
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41. User Information

First name is used for “Dial by Name” feature of VM.

@ Login as INSTALLER

@ Uzers

é_} 1.Uzer Profies

= 2 add User User Inforgation Contact Unified Message Telephony Feature Login Account

i 1.Single User

w# 2 Multiple Users T Tasilame : Mike __——
0 4.1c06 Management

Last Hame © | Smith
@ PBX Configuration
Change Language .| English (UK} El
B, Y | UK Configuration
" . site [ NS 1000 [=]
h._;‘ MNetwork Service Department
Section
User Group S3 El
User Level o User El

Panasonic

183:Mike Smith

PROG INFO RING MENU

1 ——| L B— | | PR — | L m— |
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42. Contact

lc:f.fl Login as INSTALLER Site 1 : NS

@ Users Edit User

éj 1.User Profiles

= 2 Add User User Information Contact Unified Message Telephony Feature Login Account
i 1.5ingle User

i 2 Multiple Users Extenzion No. S| 103 El

3 41cDG Management
Device

5 PBX Configuration
Extension PIN : Edit |

¥ UK Configuration
CAUTION: It iz strongly recommended that a password should be

hﬁ Metwork Service complex for maximum protection. Change the password periodically.

DM

Fax

Phone (Home) 19012345678

Phone (Mobile) . |8090887554

Email 1

Email Address

Use for missed call notification

|:| Automatic copy to UM message notification

DDI number is just reference. DDI table is not programmed.
Phone (Home / Mobile) is for easy Fwd setting.
E-mail is for missed call (Not for E-mail from VM mailbox).
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43. Unified Message

f Lowinas NSTALLER Site 1 NS1000 I @

@ Users Edit User

éj 1.Uzer Profiles

= 2 Aadd User User Information Contact Unified Mes=sage Telephony Feature Legin Account

i 1.5ingle User

w2 Muttiple Users UM Group No. | 1. [500:Voicemail 1] El
I 4.icoG Management
Mailbox Number S1e3
@ PBX Configuration
Class of Service (COS) 1 [=]

¥ UM Cenfiguration

. Prompt Registration
h._[;‘ Network Service

Mailbox Password : Edit

Mailbox Password (Message Client) . Edit

Advanced setting 7 Advanced setling

Unified Messaging Plug in . Download
(UM IMAP Session Controller for Microsoft Outlook®) '

Fax Driver Tool : Download

CAUTION: It iz strongly recommended that a password should be complex for maximum protection. Change the password periodically.

Mailbox Password : Number only for access from Phone

Mailbox Password (Message Client) : Number and alphabet
for access from PC

Advanced : E-mall address from VM Mailbox and so on
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44. Telephony Feature

Iﬁl Login as INSTALLER Site 1 : NS

@) Users Edit User

) 1.User Profiles
= 2 Add User User Information Contact Unified Message Telephony Feature Login Account

ik 1.Single User
i 2 Muttiple Users Class of Service (COS) ik Y

J 4.1CDG Ma nagement

@ PBX Configuration Forward [ Do Not Disturb

For external calls | OFf -

e ;
%. UK Configuration Off
*|Do Not Disturb

. |Busy
Mo Answer
For internal calls . |Busy / No Answer

hg Metwork Service

.| Other

For both internal callz and external calls

Speed Dialling View/Edit
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45. Login Account

ﬁl Login as INSTALLER Site 1 : NS1000

@ lzers Edit User

é_} 1.U=zer Profies

= 2 Add User User Information Contact Unified Message Email Hotification Telephony Feature Login Account

i 1.5ingle User

gt 2. Multiple Users Login ID 103
& PBX Configuration Password arry Ty
h\:’_‘ UM Cenfiguration Re-enter MLITIITY)
i_g Metwork Service CAUTION: it iz strongly recommended that a pagssword should be complex for

maximum protection. Change the password periodically.
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Thank you !
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