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KX-NS Step by Step Guide 

VM Mailbox and Web User 
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1. Overview 

Built-in VM : 500 
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This chapter explains followings. 

- How to make VM mailbox for extension 103, 104 and so on. 

- How to make Web log-in account for extension 103, 104 and so on. 

Ext 104 

Web-MC for 

Extension User 
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Chapter 1 

 Setup VM Mailbox & 

Web User Account  
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11. Extension Number and Name 

For example, following extension number and name have been 

already programmed. “105” is not used. 
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12. Add multiple mailbox and Web user. 

If mailbox has been already made using “UM Configuration”, 

User Profile cannot be made for the extension.  

For example, select “101” to “110” to add User Profile with mailbox 

and web-user account. 
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13. Result 

Log-in User ID : Same as Extension Number such as “103”  

Log-in Password : PWD + “Extension Number” such as “PWD103” 

Mailbox Password for Phone : (None) 

Mailbox Password for PC : (None)  

For example, following mailbox is made. “105” is skipped. 
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Chapter 2 

Other Setup for VM Demo  
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21. VM Class of Service 
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22.  Enhanced feature 

Activation key is required for enhanced features. 

Setting is also required for two way recording. 
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23. Intercept to VM 

Set intercept to VM (500) to extension 103. 

Intercept no answer time : 8 sec is better for quick demo. 
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Chapter 3 

Demo after setup 
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31. Demo for VM Basic Feature 

< VM Mailbox > 

1. Call Ext 103 from Ext 104. 

2. VM mailbox 103 answers after intercept time out. 

3. Leave voice message. 

4. MSW of Ext 103 becomes red on. 

5. Ext 103 : Off hook + [MSW]  to listen to left voice message.  
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32. Demo for Web User 

< Web user account > 

 

Username : 103 

Password : PWD103 
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Fwd, recording VM personal greeting and so on can be modified by user. 

COS and so on cannot be modified by user. 

33. Demo for Web User 

Phone number of “Phone (Home)” or “Phone (Mobile)” can be assigned in 

“Contact”. 
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Chapter 4 

Reference 



16 

41. User Information 

First name is used for “Dial by Name” feature of VM. 
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42. Contact 

DDI number is just reference. DDI table is not programmed. 

Phone (Home / Mobile) is for easy Fwd setting. 

E-mail is for missed call (Not for E-mail from VM mailbox). 
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43. Unified Message 

Mailbox Password : Number only for access from Phone 

Mailbox Password (Message Client) : Number and alphabet 

       for access from PC 

Advanced : E-mail address from VM Mailbox and so on   
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44. Telephony Feature 
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45. Login Account 
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Thank you ! 
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Revision 

Date No. Change 

Oct 15 -  First edition 

Feb 13 

(Jan 8) 

- Picture was revised. 


